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TRAVEL CONDITIONS

General terms:

e By using our website the customer agrees to be bound by these Terms and Conditions (,, Terms”).
These Terms also apply to the supply of all transportation services booked via the website, email
and phone.

e By supplying your email and/or phone number you permit ECB Travel to contact you. In return,
we abide to never supply your contact details to any third party.

e The drivers have the right to refuse to carry any passengers who appear to be under the
influence of alcohol or drugs and whose behaviour poses a threat either to the driver, the vehicle
or any other passengers.

e ECB Travel is fully insured for passenger and third party claims during travels. Passengers are
protected by our insurance while they are traveling on the bus. However, customer’s properties
are carried entirely at their own risk and ECB Travel shall not be held liable for any loss or
damage to such property.

Booking and using our services:

The contract for all bookings is between the customer /passenger and ECB Travel Kft. ECB Travel is
responsible for accepting the booking and the provision of the transportation services.

e ECB Travel is allowed to fulfill the booking directly with their permanent fleet and drivers as
well through their network of trusted partners.

e Customer quarantees that Passengers will comply with all the guidelines:

e No more than the allowed number of seated passengers per vehicle. We are under no
circumstances allowed to transport standing passengers.

o No smoking or vaping on the bus.

e No littering or spilling of liquids

e No causing hazardous situations

e Customer shall be responsible for the cost of repair for damage to, or necessary cleaning of
the vehicles resulting from the inappropriate use of the vehicle.

Pricing:
e The price for the booked service is always provided in advance, either in our offer by email, by
phone or ont he website.
e Itis always indicated in the offer what is included in your price. Whatever is not included in the

price has to be paid in advance or paid on the spot directly to the driver.
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Payment terms:

o The payment for services is due in full before the service starts.

e Available payment methods are bank transfer and card or PayPal through a link. For payments
with card and Paypal a 4,5% credit card fee will be added.

e Any changes made after the original booking, the difference in price needs to be paid separately.

Safety:

e The driver will drive at a safe and sensible speed, in accordance with road conditions, traffic and
the legal speed limits.

e On buses, seat belts are not standard equipment, please let us know in writing if your group
need them. It is forbidden to travel while standing or walking on the vehicle while moving.

e Only carry-on sized suitcases that can be safely placed on the hat rack or under the seats can be
carried in the passenger compartment. Larger luggage and other items are to be transported in
the vehicle's own luggage compartment (in some types, in a luggage trailer).

e The passenger shall be responsible for their luggage and personal items at all times and shall
check that they are loaded into the vehicle when the service starts and unloaded from the
vehicle upon completion of the service. ECB Travel will accept no responsibility for any loss or
damage to luggage and personal items or consequential losses arising as a result of luggage and
personal items not loaded or unloaded from the vehicle.

o The carrier is NOT responsible for items left behind on the bus. In case we find the lost item, the
shipping fee will be borne by the passenger.

Meals:

e Alcohol consumption on buses is strictly forbidden, and we do not carry passengers strongly
under the influence.

e We ask that you only consume food and drinks in resealable and reclosable containers.

e Please refrain consuming drinks from glasses or cans, and avoid eating food that can easily spill
and cause damage to the seats.

Information regarding drivers and parking of the buses:

e During multiple day programs we ask that the customer provides accommodation and half board
for the driver (breakfast and dinner). To ensure he is well rested, we ask that the driver gets his
own room with bathroom. The room needs to have bedding and linen, the driver won’t bring any
with him.

e In case the customer is not able to provide half board, we ask that 20 eur/meal is paid to the
driver. If you let us know in advance, we can add it to the total price.

e The accommodation needs to have suitable parking for buses, or provide us with information
about where to park. In case there is no suitable parking and the driver needs to take a taxi from
the parking to the hotel, the cost of transportation needs to be covered by the customer.
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Use of the on-board bathroom:
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e The toilet ont he buses can not be used in accordance with the relevant environmental
regulations.

e Depending on the duration of the trips, our drivers are obliged to take a continuous break of 15-
45 minutes according to the regulations. It is advisable to spend these mandatory rest periods in
a rest area with a well-developed infrastructure, so the group can take the necessary bathroom
brakes. We can provide assistance in advance for the required travel time and smooth travel
planning.

Damage, littering:

e Customers are responsible for any damage they cause to the interior and or exterior of the
vehicle and will be billed accordingly for any repair or cleaning required to reinstate a vehicle to
working order. They will also be responsible for covering any subsequent loss of earnings for the
bus and driver not being able to work.

e We ask that customers to limit eating and drinking to a reasonable amount on the bus. In case
cleaning is needed because of the food and drink consumed on the bus, the customer will be
responsible for applicable cleaning fees.

Wait times:

e For transfers within Budapest, we only reserve the bus for the duration of the transfer, the
standard wait time is 15 minutes. Anything beyond 15 mintues will only be accepted if the bus
does not have further commintments after your transfer. In that case, the additional hours will
be billed after every 15 minutes started.

e In case of an airport transfer the maximum wait time included is 30 minutes. Anything beyond
will only be accepted if the bus does not have further commintments after your transfer, and it

will be billed to you.




L +36706367167 N _o—=2 www.ecbtravelhu &

= info@ecbtravel.hu ECBT l www.facebook.com/autobuszberlessoforrel

Modifying your order:

e We handle changes in vehicle category as new requests, which is subject to availability.

e Modification of pick-up or drop-off times within the already confirmed timeframe is possible. In
case of modifications within 3 days, our cancelation policy applies.

e Modification outside of the already confirmed timeframe will be considered a new request and is
subject to availability.

e Modification of the destination or order of the destinations is possible given that regulations are
respected and the customer agrees to pay the possible additional fees.

Cancellation policy:

e Canceling a confirmed service can only be done with the office contact person, only in writing
and it is considered officially canceled after receiving our confirmation. Any cancellations outside
of office hours or on holidays, will be processed on the following work day. If the confirmed
service is too close in time, we ask that besides the written cancellation you also give us a call on
our 24/7 emergency line.

General cancellation conditions:

e We do not charge a cancellation fee for orders canceled 11 working days before the service.

e Fororders canceled on or after the 10th working day before the service, the cancelation fee is
50% of the original amount, but at least the minimum transfer fee for the given vehicle category.

e For orders canceled within 3 working days, 100% of the original amount must be paid.

e We reserve the right to modify the above deadlines for reservations for multiple vehicles, during
highly frequented periods (eg. Easter, Formula 1, Advent, Christmas, New Years Eve, etc.) or trips
lasting several days. These individual cases are subject to special cancellation conditions and will
be communicated in the confirmation.
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Information and regulations regarding drivers’ driving time and rest periods (Regulation (EC) No

-

561/2006)

A driver can work up to 13 hours a day (24 hours), of which the driving time is maximum
9 hours. This includes the empty run from and to our garage.

- In case there are two drivers, they can work up to 21 hours a day, of which the driving
time can be maximum 18 hours. This includes the empty run from and to our garage.

- Daily rest period shall be at least 11 hours, with an exception of going down to 9 hours
maximum three times a week. Daily rest can be split into 3 hours rest followed by 9
hours rest to make a total of 12 hours daily rest. During the rest period, the driver needs
accommodation with its own bathroom.

- Breaks of at least 45 minutes (separable into 15 minutes followed by 30 minutes) should
be taken after 4, 5 hours of driving at the latest.

- In case of driving during the night (22:00-06:00) the driver needs to take a break after 3
hours of driving. In Hungary it is prohibited to transport groups of children between
23:00 and 04:00.



https://eur-lex.europa.eu/legal-content/EN/AUTO/?uri=CELEX:02006R0561-20200820
https://eur-lex.europa.eu/legal-content/EN/AUTO/?uri=CELEX:02006R0561-20200820

